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Compliance with KYC Guidelines

Reserve Bank of India has advised Banks that all Customer Accounts opened with them should be

compliant with the KYC (Know Your Customer) Norms, which stipulate that certain personal information

of the account holder will have to be obtained by the Banks.

The objective of doing so is to facilitate positive Customer Identification by the Banks, which is in the interest

of customers, and this is moreover a legal requirement also.

The KYC guidelines of RBI stipulate banks to collect three proofs from their customers viz.

1. Photograph 2. Proof of Identity (POI) & 3. Proof of Address (POA)

For your guidance the list of KYC Documents which can be submitted by the different categories of Customers

is given below:

1. KYC Documents — for Individuals

a. Proof of Identity (POI):

This is a First ID type and a mandatory field. As per the guidelines, Proof of Identity should be any one
of the following 6 Officially Valid Documents (OVD) and self-attested Photo 1D (refer to Annexure |
for the list).

Proof of Address (POA):

This is a Second ID type and a mandatory field. This proof is also as vital as Proof of Identity. Branches

should enter the details in KYC document/OVD submitted by the customer. Care should be taken to

avoid entering invalid values. (refer to Annexure Il for the list)

c. Anyone document from each of the below two (2) lists, admissible as Proof Of Identity (POI) and

documents admissible as Proof Of Address (POA) for Individual customers, KYC ID types mentioned

in RBI Master Directions.

SI.
No

Proof Of Identity (POI)

Proof Of Address (POA)

Passport

Passport

Voter’s Identity Card issued by Election

Commission of India

Voter’s Identity Card issued by Election

Commission of India

Driving License

Driving License

Letter Issued by the National Population

Income/Property Municipal Tax receipt
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Register (NPR) containing details of

Name and Address

Aadhaar (UID) Card Electricity Bill (< 2 months old)
Job card issued by NREGA duly signed
by an Officer of the State Government.

Self-Attested Photo ID (should be

Telephone Bill (< 2 months old)

Letter Issued by the National Population Register
restricted only for opening of “Small - ]
containing details of Name and Address
Accounts”)*

Letter of allotment of accommodation from
employer issued by State or Central government
departments, statutory or regulatory bodies,
public ~ sector  undertakings, scheduled
commercial banks, financial institutions and
listed companies and leave and license
agreements with such employers allotting official
accommodation.

Aadhaar (UID) Card

Self-Attested address (should be restricted only

for opening of “Small Accounts”)

Job card issued by NREGA duly signed by an
Officer of the State Government.

LPG Card

Pension or family pension payment orders (PPOs)
issued to retired employees by Government
Departments or Public Sector Undertakings, if

they contain the address;

Lease Accommodation by Employer
Postpaid Mobile Bill Statement
Water Bill

CKYCID

* Subject to the Bank’s satisfaction
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2. KYC Documents — for Legal Persons / Entities

The following list of documents admissible as Proof of Entity 1D and Proof of Address of Entity for Non-
Personal Customer Creation / Customer amendments with the KYC ID types mentioned in RBI Master
Directions.

Features Documents

Accounts of Sole Proprietary Concerns:

- Legal Name i. Registration Certificate / License Any Registration/

- Address

- Activity licensing documents issued in the name of Proprietary
concern by Govt. / Govt Depts.

i. UDYAM Certificate

ii. IEC (Import Export Code) issued to the Proprietary
concern by the office of the DGFT.

iv. Certificate / license issued by Local Authorities under
Shop and Establishment Act

v. Sales / Income tax returns

vi. CST / VST certificate

vii. License issued by Registering Authority like
Certificate of Practice by Institute of Chartered
Accountants of  India, Institute of Cost Accountants
of India, Institute of Company Secretaries of India,
Indian Medical Council, Food and Drug Control
Authorities etc.

vii. The complete Income Tax return (not just the
acknowledgement) in the name of the sole proprietor
where the firm’s income is reflected duly authenticated
/ acknowledged by the Income Tax Authorities.

ix. Utility bills such as electricity, water, and landline

telephone bills in the name of the proprietary concern.
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x. KYC Documents for Authorized Signatories as
applicable to Individuals
xi. IT returns

xii. PAN No.

xiii. License of Prop. Concern by Professional Body

Note: Any Two of the above documents, which are in the name

of Proprietary Concern, would be sufficient.

Accounts of partnership firms

- Legal name
Address
Name & address of all partners
Telephone Nos of firm & partners

i. Registration certificate, if registered

ii. Partnership deed

ii. KYC Documents for partners and Power of
Attorney Holders, as applicable to Individuals

iv. Telephone bill in the name of firm and partners.

v. IT returns, PAN No.

vi. Resolution of the Board of Directors to open an account
and identification of those who have authority to operate

the account.

Accounts of companies

- Name of the company
- Principal place of business
- Mailing address of the company

Telephone/Fax Number

i. Certificate of Incorporation (Registered Companies)
Memorandum and Articles of Association (MoA & AocA)
duly certified by a Director/Secretary as true copy.

iii. Resolution of the Board of Directors to open an account
and identification of those who have authority to operate
the account

iv. KYC Documents for Authorised Signatories as

applicable to Individuals

I T PAN No

IT Returns

ii. Copy of the telephone bill.




Compliance with KYC Guidelines

- Names of trustees, settlers, i. Certificate of registration, if registered

beneficiaries and signatories i. KYC Documents for the trustees, settlers, beneficiaries

- Names and addresses of the and Power of Attorney Holders, as applicable to
founder, the managers/directors and Individuals
the beneficiaries iii. Resolution of the managing body of the foundation/

- Telephone/fax numbers association/ organization

iv. Telephone bill in the name of the organization and
office bearers.

v. Trust Deed

vi. IT Returns
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